
 

 

 

 

Upgrade of the access control system across the Uxbridge Civic Centre including over 100 
doors, 3000 users & speed gates. 

Hillingdon Civic Centre is a municipal building in the High Street, Uxbridge. The civic centre, which is the head-

quarters of Hillingdon London Borough Council, is a Grade II listed building. 

For much of the 20th century Uxbridge Urban District Council held its meetings in the Second Court of the Ux-

bridge Courthouse. After, the urban district became a municipal borough in 1955 and the area then became the 

centre of a London borough in 1965, civic leaders decided to procure a purpose-built civic centre. The site they 

selected had been occupied by an office building erected by Middlesex County Council. 

The new building, which was designed by Andrew Derbyshire, was acclaimed as one of the most famous build-

ings in the British neo-vernacular style. It was planned from 1970 and the construction work, which was undertak-

en by Higgs and Hill at a cost of £5.6 million, started in January 1973.It opened in stages from 1976 with a formal 

opening by the chairman of the British Airports Authority, Norman Payne, on 28 April 1979. 

Derbyshire's design envisaged a diamond-shaped building to the west containing the offices of the council officers 

and their departments and a more irregular shaped building to the east containing the public areas including the 

council chamber, the civic suite and register office. The main frontage to the public areas, facing onto the High 

Street, featured a loggia with eight entrances and a steep roof, with a two-storey block with a clock tower behind. 

The design made extensive use of brick and tile, to pay homage to traditional homely brick architecture of nearby 

buildings and suburban developments that were "indigenous to the borough". It was designated a Grade II Listed 

Building in April 2018. 

The Challenge  

The London Borough of Hillingdon had an access control system in place that was becoming end of life with    

numerous faults. These faults could only be repaired by one contractor as the system was locked down and not 

an open platform for third parties to complete fault call outs or remedial works. The council decided to put out to 

tender a full system upgrade.   

As part of this upgrade, minor building works where required and a custom built speed gate was specified to be 

installed to increase security at a main staff entrance.  

 

100+ Doors & 3000 Users 

Access Control Upgrade  

Inclusive of speed gates 



DSSL Group Ltd worked with Grosvenor Technology to design a modern, reliable and fully functional Access Control 

system to suit the needs of LB Hillingdon and its security team.  

DSSL Group chose Grosvenor Technology and their Sateon Advance access control system for this project due to its 

slick installation and scalability. The Sateon advance system is very simple to install and reduces panel space by four 

times its competitors. Meaning one panel can control up to 8 readers and fit in a housing the same size as a         

competitors 1 door controller.  

The Sateon system is stored on a secure server and accessed via IP/ web browser. This reduces the costs and     

requirements of dedicated access control PC’s.  This also allows the software to be managed anywhere in the Civic 

by any member of staff with the correct credentials.  

The Sateon software has been proving to be very intuitive and has already improved the service in the security team. 

DSSL Group installed this system onto the existing CCTV network utilising fibre connections and wireless links.  

The system consists of over 100x doors and over 3000 users. With this in mind DSSL Group completed the           

installation with minimal disruption by creating a detailed implementation plan and constantly staying in contact with 

the client and  the security team.  DSSL Group also supplied and installed a custom built set of speed gates to the 

north entrance. The speed gates really look the part and have increased the security of the building.  

DSSL Group also changed all exit buttons  on site to motion buttons before the end of the completion to increase     

prevention measures for the spread of COVD –19.  
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The Solution  
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